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I. POLICY

POLICY NUMBER: 102.47 

EFFECTIVE: September 2015 

EXPIRES: When Superseded 

REVIEWED: June 2025 

REVISED: 

This policy is intended to comply with§ 50l(r) of the Internal Revenue Code and United States 
Treasury regulations promulgated thereunder. Subject to compliance with this policy and those 
federal laws and regulations, John D. Archbold Memorial Hospital ("Archbold") or PFS may 
take all legal actions, including Extraordinary Collection Actions, to obtain payment formedical 
services provided. This policy sets forth the processes and procedures to ensure that reasonable 
efforts are made to determine whether a Responsible Individual is F AP-Eligible and the steps 
Archbold or PFS will take before instituting any collection actions, including Extraordinary 
Collection Actions. In no event will Archbold, either directly or through any debt collection 
agency or other party to which the hospital has referred a patient account, engage in 
Extraordinary Collection Actions before making reasonable efforts to determine whether a 
Responsible Individual is eligible for assistance under any Archbold Medical Center Financial 
Assistance Program. 

II. PURPOSE

The purpose of this policy is to set forth the actions that John D. Archbold Memorial Hospital 
("Archbold") will take in the event of non-payment of the portion of patient accounts that are the 
responsibility of individual patients and that are not covered by insurance or other third-party 
payment sources. This policy is also intended to ensure that reasonable efforts are made to 
determine whether an individual patient ( or the person responsible for payment of the account) is 
eligible for assistance under the John D. Archbold Memorial Hospital Financial Assistance 
Policy for Uninsured Patients before extraordinary collection actions are taken to collect a 
patient account. 

DI. DEFINITIONS

A. Plain Language Summary: means a written statement that describes the financial
assistance offered by Archbold Medical Center under the Financial Assistance Programs
for inpatient and outpatient hospital services and that contains the information required
by§ 501(r) of the Internal Revenue Code.

B. Amounts Generally Billed ("AGB"): means the Usual and Customary Charges for
Covered Services by each hospital facility provided to individuals under the Financial
Assistance Programs, multiplied by the AGB Percentage applicable to such services.

C. AGB Percentage: means a percentage derived by dividing ( 1) the sum of all allowed 
amounts on claims for Medically Necessary services provided paid during the Relevant














